
To: Members of the General Committee 

From: Michael Papadacos, Commissioner, Infrastructure and Planning 
Services (Acting) 

Meeting Date: September 11, 2023 

Subject: Modifications to Transit Service and 2023 Operating Budget 
Considerations, Report IPSTR23-004 

Purpose 
A report to recommend modifications to the Transit service incorporating feedback from 
the Peterborough Transit Liaison Committee (PTLC) and to address the 2023 operating 
budget shortfall in order to maintain transit service levels for the remainder of the year. 

Recommendations 
That Council approve the recommendations outlined in Report IPSTR23-004 dated 
September 11, 2023, of the Commissioner of Infrastructure and Planning Services (Acting) 
as follows: 

a) That staff commence implementing the short-term recommendations developed with
input from the Peterborough Transit Liaison Committee within available budgets;

b) That the route network presented in Appendix A to Report IPSTR23-004 be
approved;

c) That staff include the proposed service enhancements – addition of 4 full-time drivers
at $340,000 and 2 supervisors at $256,000 – developed with input from the
Peterborough Transit Liaison Committee in the 2024 draft budget;

d) That the On-Demand Pilot service be discontinued once contractual obligations
expire in October 2023 and resources be reallocated to extending conventional
service to cover the service periods currently covered by On-Demand; and
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e) That, subject to the City’s overall year-end financial position and at the discretion of 
the Treasurer, up to $941,000 from the uncommitted funds in the Transit Capital 
Reserve be used to cover the projected 2023 operating budget shortfall to avoid 
service cutbacks in the remainder of 2023. 

Budget and Financial Implications 
Up to $941,000 may be required to maintain current service levels through the remainder 
of 2023 and can be accommodated from the uncommitted funds in the Transit Capital 
Reserve Fund.  Funds allocated to the Transit Capital Reserve are used to provide the 
municipal share of the projects in the Transit capital program. Using these funds will 
require future recontributions to ensure funding is available to access Federal and 
Provincial funding that has been approved to support the Transit capital program in future 
years.  

The proposed service enhancements for 2024 include the addition of 4 full-time drivers at 
$340,000 and 2 supervisors at $256,000 and will be included in the 2024 Operating 
budget to increase service schedule levels and provide support to evening and weekend 
service. 

Background 
2022 Transit Recovery Challenges and Customer Concerns  

The impacts of COVID-19 remained through 2022, presenting an unexpected and 
sustained level of uncertainty for Transit recovery. In addition to reduced ridership 
associated with COVID-19 on some customer demographics, consistent and reliable 
transit service to the public was further impacted by supply chain issues, workforce/labour 
challenges, changing customer travel patterns, hybrid/remote employment and education 
options. Transit achieved 70% of pre-pandemic ridership levels by the end of 2022, short 
of the 85% target, but consistent with slower than expected rates of recovery for transit 
across the province.  

In July 2021, Council approved a new route network to support the growth and expansion 
of Peterborough Transit for the future. A soft launch of the system began in May 2022, with 
optimism that workforce and supply chain issues that had been disrupted through the 
height of the pandemic, would improve by fall 2022. Based on that assumption, service 
planning targeted September 2022 to launch additional planned network improvements.  

A comprehensive communication plan was undertaken to promote the planned service. 
Expectations from Transit customers and key stakeholders were set. However, ongoing 
workforce challenges and labour shortages – primarily absences due to a resurgence of 
COVID-19 combined with other illnesses circulating in the community – resulted in a large 
number of daily uncovered trips. In addition, inadequate recruitment and training rates 
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resulted in rolling trip cancellations that created an extremely unreliable service for 
customers and a significant revenue shortfall from uncollected fares. Customers were 
profoundly impacted by the result of these challenges through September/October 2022, 
the most critical service delivery cycle for Transit with the end of seasonal holidays and 
return of secondary and post-secondary students. Consequently, customer complaints 
escalated through the fall, driven by trip cancellations which exceeded 100 trips (17%) on 
some days. In addition to customer complaints received through City platforms, the 
Amalgamated Transit Union (ATU) Local 1320 solicited public feedback via an online form. 
Transit received 43 contact forms, with 34 (80%) in September-October. The majority of 
forms reflected the same complaints about service unreliability that Transit was receiving 
through City platforms (cancellations, delays, missed transfers, communication).  

Transit took steps to mitigate the disruption to customers, reducing services with lower 
ridership for the November-December service period, expanding On-Demand Saturday 
evening service to include weekday evenings to reduce overall workforce requirements, 
align shifts with available workforce/absence rates, initiating a comprehensive recruitment 
campaign, and expanding training programs. The effect of these measures was reflected 
in a decline of the trip cancellation rate to less than 1% during the January/February 2023 
service period. Overall, the data between September 2022 and February 2023 
demonstrates that service reliability (trip cancellations) was the key concern for customers.  

Combined with the sharp decline and subsequent end of complaints timed with the 
positive impact of service reliability measures, it can be concluded that service reliability 
was the root cause for customer complaints, and this has largely stabilized. In 2023, 
transit ridership has shown strong signs of recovery with a ~53% increase from 
August 2022 year-to-date to August 2023 year-to-date (1,134,478 to 1,731,627). Since 
Transit is an essential customer facing service, feedback from customers is important and 
the service needs to operate with a continuous improvement mindset. The establishment 
of the Peterborough Transit Liaison Committee provides a forum for Transit staff to solicit 
feedback from customers and key stakeholders. 

Peterborough Transit Liaison Committee Update 

In the spring of 2022, Council recommended that a Transit Liaison Committee be created 
to provide a forum for staff to solicit feedback from a cross-section of transit users and key 
community stakeholders with respect to Peterborough Transit services. Due to the election 
in October 2022, the establishment of the committee was delayed until 2023 when the 
newly elected Council could appoint members to the committee.  

At the December 12, 2022, meeting, Council directed staff to provide a report on the pros 
and cons (Strengths-Weaknesses-Opportunities-Threats Analysis) of the current transit 
system and on the operational and financial implications of returning to the former (hub 
and spoke) system that was in place prior to July 2021, by March 2023. At the meeting on 
February 27, 2023, Council deferred this report until September to give staff time to meet 
with the PTLC and ensure that their recommendations were considered.  
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During budget deliberations in January 2023, Council approved a reduction in the 2023 
Operating budget proposed by staff of a net $941,000, effectively freezing the budget at 
2022 levels. On May 8, 2023, Report IPSTR23-003 Transit Budget Considerations was 
presented to Council outlining the necessary reductions to service levels required to meet 
the approved 2023 operating budget. The increase to the 2023 operating budget proposed 
during 2023 budget deliberations was required to maintain service levels and was driven 
by inflationary pressures – primarily increases in costs for fuel, insurance, and wages. The 
proposed service reductions included:  

• ending weekday and Saturday service at 8:00 pm  
• cancelling the community buses  
• eliminating Sunday service 
• removing statutory service from the schedule  
• this plan also resulted in the reduction of 6 full-time positions.  

These reductions were scheduled to take effect for the second half of the calendar year. 
Given the significant impact the proposed reductions would have on transit users, 
businesses and the community, Council deferred the report until staff had the opportunity 
to consult the newly constituted PTLC. 

On May 11, 2023, the Peterborough Transit Liaison Committee (PTLC) met for the first 
time. In accordance with the Terms of Reference members represent the following groups:  

• Two members of Council (Transportation Chair and a Councillor-at-Large) 

• Two conventional/regular transit service riders from the City of Peterborough 

• Two specialized van/mobility transit service riders from the City of Peterborough 

• One member from the Accessibility Advisory Committee 

• One member from Age Friendly Peterborough 

• One member from the Council for Persons with Disabilities 

• One member from Peterborough Green Up 

• One member from the Trent Central Student Association 

• One member from the Fleming College Student Association 

The work of the committee was also supported by staff resources from Transit and a 
representative from the ATU Local 1320, along with numerous staff from multiple 
divisions/sections, including: Transportation Planning; Planning, Development & Urban 
Design; Climate Change; Accessibility; Diversity, Equity & Inclusion; and 
Geomatics/Mapping. 
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During the next few meetings, the committee was presented with the following reports: 

• PTLC23-001 Transit and the Transportation Master Plan 

• PTLC23-002 Transit Route Review and Long-Term Growth Strategy Summary 

• PTLC23-003 Transit Operating Budget Overview 

• PTLC23-004 Climate Implications of Public Transit 

• PTLC23-005 Public Transit and the New Official Plan  

• PTLC23-006 Transit Route Enhancements Options 

• PTLC23-007 Diversity, Equity and Inclusion  

• PLTC23-008 Peterborough Accessible Community Transit Service 

These reports were presented to the committee to provide members with a comprehensive 
background on:  

• the work that had been completed studying the transit system since 2018;  

• the results of several rounds of community consultation and engagement over that 
period; 

• the various Council-approved plans that supported or recommended investments 
and enhancements to the transit system; and  

• the multiple corporate and community objectives that rely on transit.  

Through several meetings and presentations, evidence was presented to the committee 
that the transit service had: (1) outgrown the former route network, (2) the new route 
network better supports corporate and community objectives, and (3) the Transit Route 
Review Study and Long-term Growth Strategy was a key feeder study that informed the 
recommendations of the Transportation Master Plan (TMP). The key benefits of the 
updated system includes: 

• Expansion to service allowing routes to service areas that could not be effectively 
serviced under the previous system (i.e., Chandler Crescent neighbourhood, 
Rowberry/Broadway Boulevard and Francis Stewart Rd/Cunningham Boulevard); 

• Reduced service delays from having all buses depart the terminal resulting in more 
reliable schedule adherence; 

• Less crowding at the terminal (buses and riders); 
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• Fewer buses using the terminal allows for the bus bay layout to be realigned to a 
sawtooth/pull through design, eliminating the need for the reversing of buses and 
improving the overall safety of terminal operations; 

• Increased route travel speeds with fewer overlapping routes from all buses 
converging on the downtown terminal simultaneously; 

• Fewer trips requiring transfers; 

• More direct routing to key destinations; 

• Increased Community bus coverage; 

• Flexibility to meet the long-term goal of implementing a 71% increase in service 
hours by 2050 with 15-minute service on key corridors with 20 to 30-minute service 
elsewhere; 

• Capable of achieving the TMP goal of having 12% of all trips within the City being 
taken by transit by 2050; and 

• Reduced greenhouse gases, since as transit ridership increases, single occupancy 
vehicle trips are replaced. 

At the June 22, 2023, meeting, members of the Committee were separated into four 
working groups. Each working group was facilitated by City staff to discuss potential 
methods by which various service themes within Peterborough Transit could be improved. 
The four service themes discussed were as follows: 

• Route Improvements, 

• Wayfinding and Navigating the System,  

• Accessibility within the Transit service; and 

• Customer Service and Communication. 

Staff circulated throughout the meeting so that each PTLC working group would have an 
opportunity to provide insights into each of the four service themes. Following the 
workshop, the improvement suggestions were compiled and assessed based on both their 
likely impact (High Impact / Low Impact) and the investment required (High Cost / Low 
Cost). The assessed suggestions were then divided into 2 categories; “Short-term Wins” – 
actions requiring little to no investment which can be implemented within a few weeks / 
months that would have a high impact, and “Mid-term Improvements” – high impact 
actions requiring Capital and/or Operating investments to be implemented in 2024 and 
beyond.  
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At the August 10, 2023, PTLC meeting, staff presented Report PTLC23-009 Transit 
Service Improvement Options and Staff Recommendations, that provided a summary of 
the recommendations. 

Short-term Wins 

• The return of paper transit route maps; these can be printed and made available as 
a resource for transit passengers. Timeline: October 2023. 

• Route maps are to be placed in the holders located in bus shelters. Timeline: 
October 2023. 

• Visitor and new student welcome packages; these can be assembled once maps 
are printed and documents to be included are identified. Timeline: October 2023.   

• Bus frequency/route information to be posted at bus stops. Timeline: October 2023.  

• “Ride With Me” training promotion – contingent on filling vacant Supervisory 
positions. Timeline: October/November 2023.    

• Destination sign information: for route clarity, the route number and name be added 
to the primary information on the destination sign and the end point(s) be identified 
below that information. Timeline: September 2023.  

• Route realignment: Realigning Routes 4 “Weller”, 6 “Sherbrooke” and 9 “Parkhill” 
plus adjusting the path of Route 5 “Parkway” and 8 “Monaghan” for better service. 
Timeline: September 2023.  

• Reinstate the former “Collison” Route during weekdays between 8:30 am and 5:00 
pm with a 40-minute frequency. Timeline: November 2023 dependent on staffing.  

• Implement an East City loop pilot to service the area of East City, south of Parkhill 
Road. Timeline: November 2023 dependent on staffing.  

• Improve/standardize communications; requires time to develop a policy and 
educate all staff. Timeline: November/December 2023. 

• Replace On-Demand Service with regular routing; On-Demand Pilot program 
contract expires at the end of October 2023. Timeline: can return to regular routing 
for November board period. Further discussion on this modification is provided 
below. 
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Discontinuation of On-Demand Service 

The On-Demand (OD) service pilot was introduced with the Pink community bus in April of 
2022, providing service to the southwest area of the city. The afternoon portion of route 10 
“Technology” was discontinued at that time. 

In September 2022, OD replaced regular routes on Saturday evenings from 8:00 pm until 
12:00 am, (routes 5 “Parkway” and 6 “Sherbrooke” remained to provide the late-night 
service until 3:00 am).  An evening shift was added to the transit administration schedule 
to book trips over the phone.  

In November 2022, the Saturday evening OD service was expanded to include weeknights 
with the same 8:00 pm until 12:00 am service, the phone call bookings for these evenings 
are provided, for a fee, by the software provider of the service. Routes 2 “Chemong” and 7 
“Lansdowne” have since been extended to also operate Monday – Friday until 11:30 pm.   

The contract for the OD pilot expires the end of October 2023. Feedback from the PTLC 
has not been favourable. The service was partially funded from the MTO Safe Start 
Program and from a transfer out of the uncommitted balance of the Transit Garage 
Replacement Project to fund the pilot of this service.  

Mid-term Improvements 

• Increased bus service frequency: This request rated highest with the committee 
membership and is consistent with best-practice literature on key factors that impact 
the success of a transit service. The hourly service is not sufficient to serve as a key 
community economic development tool to meet the needs of residents and 
businesses and is a barrier to increased ridership and revenues. Increasing to half-
hour frequency weekdays between 8:00 am and 5:00 pm requires a minimum of 4 
full-time drivers, plus supervisory staff to provide on-street support. Report 
IPSTR21-013 Transit Route Review Study Recommendations made 
recommendations to incrementally increase the staff complement to achieve adding 
28 full-time driver positions and supervisory staff over multiple years to achieve 
target route service and frequencies. 

• Continue with planned capital improvements to stops and shelters: A common 
comment provided by PTLC members was the number of stops that lack adequate 
accessibility features (i.e., concrete pads, connections to sidewalks) and amenities 
(i.e., shelters). The absence of these features is a barrier to all users, but 
particularly for those users with a disability. The City is already in the process of 
completing detailed designs for many stop improvements to address these known 
deficiencies, and the committee recommended this program continue and be 
accelerated to the extent possible. 

• Improve services at Major Hubs: Funding has been requested from the Invest in 
Canada Infrastructure Program – Transit Stream (ICIP) for enhancements at the 
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Simcoe Street Terminal, and at Trent University and Fleming College. To eliminate 
the unsafe practice of having buses back out of the bays at the Simcoe Street 
Terminal, a conceptual design utilizing a sawtooth format – to allow busses to 
depart the loading bay while driving forward – has been developed. Additional 
physical infrastructure is also desirable at the Trent University and Fleming College 
satellite hubs as passenger and vehicle volumes increase over time. To 
accommodate the increased bus volumes, additional bays are recommended at 
both locations, with dedicated bays for each route. For routes with express variants, 
separate bays are recommended for the variants to make wayfinding simpler. 
Passenger amenities, such as weather protection, seating, and garbage bins will 
also be considered at these locations. As the current network relies less on the 
Simcoe Street Terminal driver facilities (washrooms or access to washrooms, break 
rooms, etc.) will also be considered for the satellite hubs to facilitate operations and 
driver switch-over. Transit pass or digital vouchers being available at these locations 
will also be considered. These plans will be developed collaboratively with both 
institutions. 

• Implement a Transit Ambassador Program: The committee recommends that this be 
developed to compliment the “Ride With Me” program. The Transit Ambassador 
program will be a service provided by volunteers and/or transit staff who will be 
stationed at the transit hubs, and occasionally riding on buses, to assist walk-up 
passengers by answering questions, assisting with route selection, and navigating 
to desired destinations. This will take the form of an “information desk” type of 
format and will involve less hands-on type of assistance compared to the “Ride With 
Me” program, which schedules “ride-along” appointments. The “Ride With Me” 
program works with other community agencies (i.e., Age Friendly Peterborough, 
Center for Persons with Disabilities). Appointments are scheduled with a mentor 
who will meet up with a mentee and aids them with accessing the transit system. 
The mentor is selected according to the persons travel and functional needs and 
will travel with the mentee assisting with boarding and alighting, identifying bus stop 
locations, and navigating to key points of interest such as doctors’ offices, grocery 
stores or support program locations. The “Ride With Me” program is free for 
participants. 

After reviewing and discussing the report, the PTLC passed the following 
recommendations: 

a) That short-term, low-cost improvements as outlined in this report be implemented 
through the remainder of 2023 to improve the current transit experience; 

b) That the longer-term strategies and investments for improved service as outlined in 
this report be endorsed to support the growth and success of Peterborough Transit; 
and 
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c) That upon conclusion of the On Demand pilot study and the City’s contractual 
obligations, the On Demand service be replaced with an extension of regular 
service route hours. 

As part of discussing Recommendation (b) above, the committee indicated that they would 
prefer the request for 4 full-time drivers to be increased to 8. An increase of 8 full-time 
drivers would allow for increases in service frequency on busy routes to be extended later 
in the day and on weekends, extending the hours of service for community buses and 
increase frequency to half hour on route 23 “Red” Community Bus. Staff agreed this would 
be a valuable enhancement to service levels but suggested these be phased in over time 
to spread the budgetary impact over time. 

Options to Address 2023 Operating Budget Shortfall 

Report IPSTR23-003 Transit Budget Considerations presented the necessary service level 
reductions required to meet the approved 2023 operating budget, provided the reductions 
were implemented effective July 2, 2023. If service level reductions were to be 
implemented over the remainder of 2023 effective the beginning of the next board period 
(November 2023) all Transit service would need to be cancelled, all Transit staff would 
need to be put on temporary layoff, and the City would be in violation of its contractual 
obligations with key stakeholders (i.e., Trent Central Student Association, Fleming College 
Student Association) who contribute approximately $3.77M (~65%) of revenue projected in 
2023. Recognizing this is an untenable option, the only way to address the 2023 operating 
budget shortfall is to draw uncommitted funds from the Transit Capital Reserve. The PTLC 
agreed that eliminating service in the final months of the year was not a viable option. 

The Transit Capital Reserve funds are intended to provide the municipal investment into 
capital projects; however, its use is not restricted. Some of these projects are being funded 
through the Investing in Canada Infrastructure Program – Transit Stream. Using this 
reserve will require the City to make up these funds in future budget years in order to 
deliver the planned capital program and ensure that Federal and Provincial funding (at 
73.3%) is not put at risk. 

Input from Peterborough Environmental Advisory Committee 

In addition to consulting with the PTLC, staff sought feedback from the Peterborough 
Environmental Advisory Committee (PEAC), with a focus on environmental considerations 
of any contemplated changes to the Transit service. At the February 15, 2023, meeting of 
the PEAC, Report PEAC23-001 Climate Implications of Transit Route Network Options 
was presented, which outlined environmental benefits of the new network over the 
previous network and explained that there would be a reduction in greenhouse gas 
emissions as more non-student residents took the bus to commute over time. PEAC 
received this report for information and passed the following motion in support of a route 
network that prioritizes long-term climate mitigation (i.e., greenhouse gas emission 
reductions) of the overall transportation system in Peterborough: 
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a) That Report PEAC23-001 be received for information; 

b) That the Peterborough Environmental Advisory Committee (PEAC) endorse the 
findings identified in this report; and 

c) That PEAC advise Council to consider the implications of climate change and the 
importance of the transit system in meeting the community's long-term climate 
change goals; and to support the Grid system design that has the best long-term 
outcomes for increasing ridership and trip mode share, reducing reliance on single 
occupancy vehicles, and mitigating long term Greenhouse Gas emissions from the 
Community Transportation Sector. 

Summary 
After meeting with the PTLC and receiving feedback on ways to improve the transit 
system, staff recommends the implementation of above mentioned “Short-term Wins”, 
“Mid-term Improvements”, and that in order to maintain current transit service levels for the 
remainder of the year, the 2023 Transit budget be increased, by transferring $941,000 
from the Transit Capital Reserve as required, with a plan to repay these funds in 
subsequent budgets. Staff will continue to convene the PTLC to obtain feedback on the 
initiatives implemented and seek ongoing input into how to improve the transit system to 
meet short and long-term community and corporate objectives. Future impacts and 
improvements will be reported to Council in subsequent annual updates. 

Submitted by, 

Michael Papadacos, M.A., P.Eng. 
Commissioner, Infrastructure and Planning Services (Acting) 

Contact Name 
Barry Wakeford 
Interim General Manager, Transit Services 
Phone:705-742-7777; ext. 2879 
E-mail: bwakeford@peterborough.ca  

Attachment: 
Appendix A – Transit Route Network 

mailto:bwakeford@peterborough.ca


PE
TE

RBO
ROUGH   

  B
Y-

PA
SS

PETERBOROUGH     B
Y-PASS

C
a n

a l
T

re
n

t

T r e
n t

  
 C

a n
a l

 

 

  

  

 
 

 
 

ekaL   eltt iL

O
to

nab
e e

  
R

i v
e r

O
t o

n a b e e
  R

i v
e r

Adam
Scott

Thomas A.
Stewart

Northcrest
Plaza

Crestwood

Holy Cross

Kenner

Lansdowne
Place

St Peter’s

Portage
Place

Brookdale
Plaza

Peterborough
Square

Memorial
Centre

Healthy
Planet
Arena

Market
Plaza

Peterborough
Museum &
Archives

Willowcreek
Plaza

Kinsmen
Civic
Centre

TRANSCAB AREA

TRANSCAB 

AREA

TRANSCAB AREA

TRANSCAB AREA

W
ESTER

N
  AVE

W
ESTER

N
  AVE

TC

TC

TC

TC

TC

TC

TC

DE7

DE7

115

115

Nov to Apr
7

TC

Transcab Area

Bus Terminal

Hospital

Transcab Stop

TRENT
UNIVERSITY

FLEMING
COLLEGE

Regular Bus Stop

Regular Bus Shelter

2+AB Chemong

3 Park

4+AB Weller

5+A Parkway

6+BC Sherbrooke

7+AB Lansdowne

8 Monaghan

9 Parkhill

10 Technology

For detailed timetable
information please visit:
peterborough.ca/transit

11+A Water

*Route 11 Water -
service suspended during summer

2+A

7+A

7+AB

6+B

3

4

4+A

5+A

5+A

8

3

3

8

8

8

9

9

9

7+A

7+A

7+AB9

7+AB

7+AB

6

6

May to Oct
7A

6C
6+B

6+BC

6C

6C

6

5A

5A

5

5

2+B

2+A

11A

11

11+A

4+A

4+A

4

Wellness
Centre

10

Routes and schedules effective September 3, 2023

Regular Routes

peterborough.ca/transit

BL
VD

RE
HP

OT
SI

RH
C

NL

ARMOUR RD

W
ATER ST

RD YGOLONHCET

REKATIHW

EVA NOSAM

ILUAcM

M
A

H
C

NIALP

EV
A

S
N

O
MI

S

AR

JA
MES

ON   D
R

NEPTUNE ST

DR

FRANKLIN

RD
  E

LA
DN

ELG

CARRIAG
E LN

BLACKSM
ITH 

W
AY

HARGROVE TL

CRT

McGREGOR

CRES
PEACE

LOGAN  L
N

BOWEN  D
RBOWEN  D

R

DR

WOODLAND

AVE

 CRES

O

MacFARLANE  AVE

EVA      SNO
M IS

O'LEARY

DRISCOLL RD

CRT
AM

Y'S

HEIG
HTS

CO
W

LING

TULLY CRES

PINEW
O

O
D  DR

   
  S

T    
  

ST
. P

AT
R

IC
K'

S 

RIVERVIEW  HTS

AVE

McKELLAR

ARTH
U

R

RALPHSO
N

CRES

CRT
M

AURO

NOLDSREY-

RD

 ST
CHARLES

AVE
O

LIVE

ST

BURRO
W

S
AVE

SPRING
BRO

O
K  DR

R
D 

LL I
HEN IP

N IBOT

CRTBRIDGESTONE-

RD
RICHARD

ID
G

E
R

U
B-

D
AN

SH
ER

I-

RD
  

DE
RF

L I
W

RD  DERFL IW

RD  NE IRB'O

TS
RUHCNIF

ON
 IT

AB
AS

UAED IR

N
O S

L I
EN

  
RE

GO
R

ST

WILSON

YO
UNG

ST

ST
HILLTO

P

DLE IFET IH
W

RD  KOORBGN IRPS

DALEVIEW AVE

EG
D I

R
EL

P
A

M

FE IRCNO
M

CRES

OAK
W

OOD

D
R   

DOO
WEGD IR

N I
LBMAT

HEATHER LN

AVE

N
EVIN

ST

PATERSON

EDWARDS

ST

SERC   POTEGD IR

RD

FOXMEADOW

C
RT

LLE
WOP

HS IAN

LL IHREMMUS

DLE IFTAH

ATS IV   YAWTNER T

  EFFD
VLB   N IUQNOGLA

NRUBLI
M

DVL
B   RE ITRA

C

RE I

T
RA

C

ST
ELG

IN  

  ST
RO

SS

STTIVEY 

W
ATTS

 RD
SNELG

RO
VE

 A
VE

DE
NN

IS
TO

UN

 AVE
MANNING

  AVE

ABERDEEN  AVE
W

ESTDALE

SANDER-

O
RI

O
LE

DAFO
E  DR

               RIDG
E

CRES
BARKER

DENNE    CRES

  AVE
SPRUCE 

WOODGROVE  

CRES

CRES
DR

RD

AVE

ST
PAYNE 

CHESTER  

  ST

LILLIAN
 ST

STTL
W

INTERG
REEN

RD

LARCHW
O

O
D  AVE

W
AY

HURLEY
ST

 C
RE

S

CRESABOUND 

LUNDYS  LN

G
REENHILL   DR

O'DETTE      R
D

CR
ES

KEPPLER

HAGGIS   DR

CRES

ACKERM
AN

ALLUM
   RD

 TERR

BERTRAND

CEDARGRBOBOLINK   CRT

DR

DO
BBIN    AVE

 AVEMARYLAND  

ST

G
LENM

EAD  

AV
E

CRES

ID
YL

LW
O

O
D

   ST
JO

HN 
AVE

PEARLELIAS 

AVE

D
R

VI
C

TO
R

Y 

DR

M
EL

O
D

Y 

CRT
McKEE

CRT
CARSON

HUNTER  
ST  WNORWOOD TERR

LN

CIR

CIR

C
IR

CORDACH  

CRES

ST
KN

O
X

AVE

NORTHMINSTER 

ST

CRT

ORIOLE
DR

CRES

ST

R
D

CRT

CARRIAGE  LN

CRES

FARRIER 

SC
O

LLAR
D

 D
R

SC
O

LL
AR

D 
 C

RE
S

AVE

SETTLERS 

VO
YAG

ER ST 

CRT

FO
RTYE  DR

MUNROE  AVE

LEE

LINDEN

 

 

C
R

ES E
ASH

D
ALE

C
R

ES W
ASH

D
ALE

CARRIAG
E LN

LUDG
ATE ST

WALKERFIELD

ST W

CAHILL  DR

CAM
BRIDG

E ST

AV
E

ELC
O

M
BE

AVE

AVE

STCH
UR

CH

AVE

CRT
SON

CRT

KENNEDY RD

RD

OLD TOWERHILL RD

JE
NN

IF
ER

DR

BA
TH

U
R

ST
 S

T

BETH
U

N
E

AVE
ALBERTUS

CRT

CRT

JENNIFER  D
R

CRES
LILLICO

STPRINCESS

   RDSENECA

WOOD

CR
T

HI
GHL

AN
D

       
 PL

SUTHERLAND

STBROCK

HUNTER

ST
SIMCOE

  ST
JO

SEPH

  ST. 

AVE
BO

SW
ELLAVE

M
AITLAND

M
ARG

ARET

AVE
FREDERICK

   AVE
THO

M
PSO

N

WOODLAND ST

   
PLAB

EEO
TO

N-

ST
JANEST

PRISCILLA

AVE
M

ERVIN

AVE

    C
RT

R
ID

G
EW

O
O

D

ST
SURVEY

CRT

AVE
UNGAVA

PL
FE

R
G

U
SO

N

CR
ES

STHARTLEY

ELMDALE

CRES

ST

GALLAGHER

CRES

RISHORST
GILBERT
ST

PHILIP

NICHO
LLS

ST

ST

ARGYLE

NICHOLLS

PL

AVE
GERALDINE

HEMLOCK

ST

HILL
ROSE-

CRES

DOMINION

WELLINGTON     
 ST

AV
E

CHESTERFIELD

DRCAROL

STO
RM

O
NT

AVE
GLENGARRY

PARKWOOD

C
R

ES

VALLEYVIEW

N
ASSAU

 M
ILLS R

D

D
R

GARSIDE

ST
LISBU

R
N

STCLIFTON

ST LUKE'S

C
R

ES

M
AID

EN

ST
U

N
IO

N

ST
D

IC
KSO

N

ST
C

O
LLEG

E
ST

Q
U

EEN
 ST

ST
C

H
AM

BER
S

FLEM
IN

G

ST
SCOTT

ST
HALL

ST

ST
LO

U
IS

ST
W

ILLIAMST
THO

M
AS

ST

AVE
BELM

O
NT

AVE
LESLIE

RDKILDARE

H
O

PK
IN

S

AVE

AVE
RO

SEDALE
AVE

M
ANO

RHILL
AVE

HILLCREST

AVE

DO
BBIN AVE

ST

HAZELDEAN

DR

PL
W

O
O

D
W

EDG
E-

CRT

WOOD

W
EDG

E-

AVE
W

INDERM
ERE

RD

MERINO

DR

COTTONWOOD

D
R

DR

W
ILDLARK DR

C
R

ES

ED
GE

W
AT

ER

ST
BRUCE

ST

WALLACE

M
O

RP
HE

T

ST
W

INCH

  AVE
HART

PL
BRAUND

ST
ALFRED
ALFRED ST

BREW
ER

STST MARY'S

AVEDEVON

FRANK  ST

W
EBBER     AVE

AVE

COLLISON

MAXWELL

AVE

R
D

HU
M

BE
R

DR
TRAILVIEW

DR

CRYSTAL

GATE
MILFORD

MILFORD DR

RD MIDDLEFIELD

ST

RD

RD
SE

VE
RN

RD

TERRACE

STW
HI

TL
A

MONTGOMERY ST

ST
BARRET

BLVDEPHGRAVE

AVE
LLO

YD

ST
M

O
NTRO

SE

ST.CATHERINE ST

ST. CATHERINE   ST
AVE

STEELE

DR

PL
SCHNEIDER

PL

PARK  PL

PLCRAWFORD

CRT
KINGSW

AY

PL

CAMERON

CRT

QUEENSWAY

STLINK

FO
RTYE  DR

KINGDON AVE

W
ADDELL

CRES

CRT

D
R

BA
N

KS
ID

E

CRES

C
R

ES
APPLEW

O
O

D

CRES

STEW
ARTC

R
O

FT

D
R C

RT

DR

C
LEARVIEW

 RD
SPRINGWOOD

ST

M
O

UNTLAND

DR

CRT

BATTEN  TL 

DRDAINTON

G
O

RDO
N AVE

CEDARVIEW

RDMELVILLE
RDBRIARHILL

CL
UX

TO
N

ST

ST
INVERLEA

AVEBRUNSWICK

C
RT

TALW
O

O
D

C
R

T
M

O
N

TAG
U

E

DR

PL
C

H
AM

BER
LAIN

PL
STORNOWAY

PL
CO

NSUM
ERS

PL
BURN
ENGLE-

DRCABLE

ST
BRITTANY

DOURO ST

ST

KING  ST

SIMCOE  ST

AVE
ARCHIBALD

M
O

UNTAIN ASH RD

SHIRLEY

C
R

T
EASTD

ALE

SPENCLEY'S

TRILLIUM

ST
TIMOTHY

BROOKDALE

RD
HEDO

NICS

D
R

CRTSMITHSIDE

DR

W
ALLIS

AVE

  CRES
COCHRANE

AVE

ST
NOTTE

CR
T

AR
CA

DI
A 

CRT

PL
PEARY

PL

BOOTHIA 

ST
TRENT

ST

STANLEY

ST

DR
IS

CO
LL

EN
G

LE
BU

R
N

SALL
BIR

D
-

PL
STEW

AR
T

JACKSO
N

JACKSO
N

LAFAYETTE

PL
N

O
BLE

ST
PINEST

M
APLE

ST
KENT

RD

RD
RIDGE

CROSS-

G
ATE

CRT

CRT

CRT

C
RT

CRT

CR
T

CIRCLE

DR

CREEKWOODPINEW
O

O
D DR

G
REEN  BLVD

LO
RRAIN

E  D
R

CH
AM

PL
AI

N 
 D

R

MONTCALM     D
R

ED
M

IS
O

N
  D

R

CLARK  D
R

WILDLARK  DR

KAWARTHA  DR

RO
PER  DR

KINGSWOOD  DR

MIDDLETON  DR

W
ESTBR

O
O

K  D
R

ARM
STRO

NG
  DR

D
AIN

AR
D

  D
R

BEEC
H

W
O

O
D

  D
R

DRW
H

ITEFIELD
  D

R

SU
M

M
IT  D

R

G
O

LFVIEW
  RD

RAM
BLEW

O
O

D  DR

CO
LLEG

E PARK  DR

FORTYE  DR

CROWN  DR

EASTHILL  DR

CARDINAL  DR

HYW
O

O
D  RD

CURTIS  RD

JULIET  RD

LYNHAVEN  RD

AFTON  RD

DO
BB

IN
  R

D

RO
BERT  RD

ORPINGTON  RD

STOCKER  RD

M
EA

D
O

W
VI

EW
  R

D

CO
RRIG

AN HILL  RD

PIDO
  RD

PLASTICS  RD

O'CONNELL  RD

ELIZABETH AVE

GREENLAWN  AVE

AVE

VICTORIA  AVE

G
LEN

C
AIR

N
  AVE

 AVE
ALEXANDER

HOMEWOOD  AVE

ALBERTUS  AVE

HOPKINS  AVE

SWANSTON  AVE

EUCLID  AVE

CARLISLE  AVE

W
ADDELL  AVE

W
ADDELL  AVE

ARTH
U

R
  AVE

W
IG

H
TM

AN
  AVE

G
R

AN
D

VIEW
  AVE

KENNETH  AVE

THIRD  AVE

GILLESPIE  AVE

AV
E

LAURIE  AVE

SH
ER

IN
  A

VE

BRIOUX  AVE

EDISON  AVE

ROSE  AVE

ARNDON  AVE

GRAHAM  AVE

PARNELL  ST

FAGAN  AVEMcCANNAN  AVEDOUGLAS AVE

AYLMER  ST

MOIR  ST

AU
BU

R
N

  S
T

DUNLOP  ST

C
AB

O
T 

 S
T

H
ER

BE
RT

  S
T

LEE  ST

LEE  S
T

SHELBOURNE  S
T

LANGTON  ST

MILL ST

ANSON  ST

KI
NG

AN
  S

T

BETHUNE  ST

AYLMER  ST

BENNET  S
T

NORMANDY  S
T

HILLSIDE  S
T

POPLAR  S
T

BELLEVUE     
  S

T

DOW
NIE  ST

G
ILCHRIST  ST

CINDY  ST

BOLIVAR  ST

BONACCORD  ST

WALNUT  ST MURRAY  ST

G
ILC

H
R

IST  ST

D
O

W
N

IE  ST

STEW
AR

T  ST

BROCK  ST

DUBLIN  ST D
O

N
EG

AL  ST

D
O

W
N

IE  ST

R
U

BID
G

E  ST

EDINBURGH  ST

W
ATER

FO
R

D
  ST

H
AR

VEY  ST

LONDON  ST

MURRAY ST

BROCK  ST

DUFFERIN  ST

M
ARK  ST

CADDY  ST

LUDG
ATE  STWELSH  ST

SUNNYLEA  ST

GREENCREST DR

RYE  ST

CAMERON  ST

ST MARY'S  ST

H
AYES ST

FO
RD  ST

FO
RD  ST

BROWN  ST

BROWN       
ST

  STDUFFUS

NEW ROMAINE  ST

LITTLE  ST

BELLAIRE  ST

JAMES  ST

HAMILTON  ST

McKELLAR  ST

HOWDEN  ST
KING   GEORGE       S

T

KING  GEORGE  ST

HERM
AN  ST

McGILL ST

MORROW  ST

WARE  ST

WOLFE  ST

ST

DALHOUSIE  ST

WOLFE  ST

STEW
AR

T  ST

TOWNSEND ST

PERRY  ST

LAKE  ST

WARE  ST

PRINCE  ST

WESTCOTT  ST

PRINCESS        
ST

CRES

CR
ES

C
R

ES

WELLER  CRES

M
APLE CRES

BARNES  CRES

CO
RR

IG
AN

  C
RE

S

CRES

COLLISON  CRES

RO
YAL

TOW
ERHILL

GLENHOLM
E

FACENDI

FENWOOD

D
AL

EV
IE

W

THE  KING
SW

AY

HA
RO

LD

BU
RN

HA
M

SAU
G

EEN

ADELINE

JUNIPER
TAMARACK

BLVD

DANITA

CRT

BRIDLE  DR

CLAUDETTE

GATE

CR
ES

LEIGHTON

TS
     

 REHS I

B
OR

F

RD  EN IARROL

ST

ST

DONEGAL

DR  ENEEK

TSERCMRAF

HAG
G

ART
ST

DOOWLAT

WAY

DR

ROPER

G
O

RDO
N

AVE

RD YAWOL

L
OH

ST

ST
M

AR
K

ROBINSON

ST

SOPHIA

SERC RODUT

DR  ELB
MARB

ST
BEVERLY

ST
CENTRE

BURY

TH
O

RN

DR

VI
EW

TR
EN

T-

O
XFO

RD

ST

HAZLITT

STDUBLINBETH
U

N
E

ST

AVE
ABERDEEN

LERUAL

DANIEL ST

GROVE

AP
PL

E

ST. A
NNE'S

CRES

BELLEVUE
ST

AVE

BIRCH

NL
YEBB

A

RD  ROMNARF

STVINETTE

TS
PHILIP

ST

RD                      SNAVE

RRET    TTUBRA
G

ST

BA
KE

R

REKAB

NE
DA

H

EVA
EREMSELLE

T
S    N

OSDUH

ST

CABOT

BL
VD

KE
EW

AT
IN

TS
EXOF

NODLE

N
ORUH

EVA    SUP
MYL

O

DR

EVA
  

NE
SD

NU
M

A

EV

A  
LL

E
WE

PO
H

TS

DR
SCOLLARD

AMERICREDIT WAY

RD  T
TENNEB  ROJAM

WHITTINGTON DR

SERC     

Y
CN

AL
C

SERC

SLLECP

EVA  NAMTSEW

EVA  NOTTARTS

EVA  DOO
WTSERC

DR

MAPLERIDGE FO
XFAR

M
R

D

RD
DOOWDER

EVA  ELADNREFDR  POTEERT
RD

TRC  DOOWDER

SERC  ELADTFORC

DOWELPPA

CRTLEAFBAY-

DR  
REPRAH

CRES
BARBARA

DLORAH

RIV
ERSID

E

DR

R
D 

 K
RA

PH
TU

O
S

R
D  LATSYRC

SHERBURNE

ST

C
R

T

FA

EL
RE

VO
LCTRC YNA

BLA

MA
HN

ED
YS

RD

TNECSERC

AVE

G
RADY

TS
ER

OF
NE

L
G

HILLTHORN-

AVE

ST
KING

ST

GILMOUR

ST

ANNE

ALBERTUS
AVE

BALSAM
AVE

RD

PULPIT

DOOWLADNAS

FIRW
O

O
D

CRES

DR

KENSINGTON

O'CARROLL

AV
E

ST
ANTRIM

ST

CO
NG

ER

NASEL
RAB

TNUO
MEBEL

G

ST

NEPTUNE

BISSO
N

N
ETTE

D
R

HANCOX

C
R

ES

TE
RR

LN

LN

LE
AH

Y'
S 

 L
N

LN
LARD

SCOL-

 CRTLAING 

HUNTING
TO

N

STEWART

W
ENTW

ORTH

R
EN

FO
R

TH

W
O

O
D

BRIM
-

SUM
AC

HEWITT  DR

INGLEWOOD 

 RD
SILVERDALE 

 AVEFRADETTE 

  CRTROCHELLE  

PRINCESS  ST

 ST
M

AUDE

 ST
LYNCH 

AFTO
N 

 RD

VARDHAR-

CRES

W
HITE    

AVE

G
ILES 

KEITEL   DR

LAR
K

W
ILD

-

EAGLE

BRIDLE

HAW
THO

RNE

EARLWOOD

AVE
RUTHERFO

RD 

PENRO
SE

ST
AN

N
O

R

SHERW
O

O
D

 CRES
AVE

M
AYFAIR

M
O

O
RECRAIG

  RD

 RD
EDG

EW
O

O
D

 ST
W

ALTO
N 

 PL
CRICKET ST

CRO
SS

PI
N

EH
IL

L

RD
RO

CKLANDS

VALLEYVIEW  DR

D
RPARKVIEW 

C
LEARVIEW

FORTYE

HILLSIDE  S
TCRESDEWAR

D
R

AVE

RD

McC
REA  D

R

HILLVIEW
  DR

MARTIN  R
D

HUFFMAN

AV
E

SGN IT
SA

H

SERC

YROTC I
V

D
R

DR

RDRD

W
ILDLARK DR

WAY

BIANCO CRESGRDNS
OVEREND

CRT
M

ATTHEW
S

KINGSWOOD  DR

FACENDI  DR

CROWLEY

D
R

WOODPARK-

HOMEWOOD      A
VE

AVE

BONACCORD  ST

KIRK

PL

AVE

AVE

WOODBINE

CO
NG

ER

GERALDINE

AYLMER  ST

ABERDEEN  

BENSON    AVE

VICTORIA  AVE

ST

CAROL

AVE

DR

DR

AVE

RAYMOND     
     

  S
T

POPLAR  S
T

D
R

DEANA    BLVD

DUTTON  R
D

R
D

C
H

APEL

PADDOCK

OVE

 C
OR

NE
LI

US
CRT

SAW
M

ILL RD 

GRANGE W
Y

FLITTON AVE
ROW

E LN

BROADWAY BV

AVE

PELLOW LN

ROTHWELL

GS

GS

ROW
BERRY BV

G
ZO

W
SKI W

Y

EAST BANK DR

KIERNAN LN

RI
PP

IN

BUCKINGHAM

LN

HA
LP

IN

LN

HAYLOCK

POOLE LN
SELKIRK LN

MELLING AV

CULL
EN

 T
L

MARSH

GALE
TL

BROADWAY BV

MALLORY TR
MACINTOSH GV

NOFTALL

WEDLOCK
LN

LN

WHETSTONE

BILLINGTON CS

BITTEN LN

FEE

RUSH LN

GRANGE  WY

 G
S

NORTHCOTT

NORTHCOTT
AVEAVE

LEM
AY G

V
LEM

AY G
V

YO
R

K D
R

YO
R

K D
R

YORK DR
YORK DR

BAMFORD TERR 

BAMFORD TERR 

O’NEIL ST 

O’NEIL ST 

CLAYTON AVE

CLAYTON AVE
LATIM

ER
 W

Y

LATIM
ER

 W
Y

STEINBURG CT

STEINBURG CT

SAD
LER

SAD
LER

W
Y

W
Y

M
U

LLIG
H

AN

M
U

LLIG
H

AN

G
R

D
N

S
G

R
D

N
S

LN

CO
LO

NIAL

FISHER DR

DOURO ST

RINK  ST

W
ILLO

W
CREEK

BLVD

FI
SH

ER
 D

R

TE
CHNOLO

GY 
DR

HERITAGE TL

A
SH

B
U

R
N

H
A

M
  D

R

ROMAINE      S
T

CHERRYHILL RD

W
A

LL
A

C
E 

 P
O

IN
T 

 R
D

RD
YORLIM

EVA
LLEBANRO N

BL
VD

EDALGDOO
W

W
O

O
DG

LADE  BLVD

BRAIDWOOD  AVE

HEIGHTS

RD
YRUBSLLIPS

DV
LB

STHGIEH

AHT
RA

WAK

HILL

FO
REST

LLIHREWOT
DVLB

MAHGNINNUC

HIG
H  ST

DENURE   DR

IRELAND   D
R

M
A

R
SD

A
LE

DR

DR

OLD  NORWOOD RD

RD

STEWART

FISHER  DR

M
IL

RO
Y 

DR

PARK  ST N

PARK  ST N

PARK  ST S

M
cNAM

ARA RD

NEAL  DR

McFARLANE      S
T

HARPER  RD

UNIVERSITY

FRANCES

SOUTHLAWN DR

D
R

DE
NU

RE

FORSTER AVE

SUNSET  B
LVD

W
ESTRIDG

E  BLVD

FR
AN

KL
IN

  D
R

SPILLSBURY  DR

GUTHRIE DR

O
TO

NA
BE

E 
 D

R

HIGHLAND  R
D

G
O

O
DFELLO

W
  RD

BA
RN

AR
DO

  A
VE

FAIR  AVE

W
EBBER  AVE

ERSKINE  AVE

MANIECE  AVE

W
A

LK
ER

  A
VE

ST
 P

AU
L'

S 
 S

T

WOLSELY  S
T

WELLER  ST

WELLER  ST

RYE  ST

CHAMBERLAIN  ST

HIG
H  ST

HAWLEY  ST

CAMERON  ST

MARIA  ST

McKELLAR  ST

LO
CK  ST

ALBERT  ST

ST
B

ETH
U

N
E

RD
NOTGNIREHTEH

ST

CHAMBERLAIN

RO
G

ERS
ST

BLVD

BLVD

MARINA

DVLB
NOSNETS

ROMAINE ST

DVLBTSEROFNELG

DOO
WNEV A

R

DR

ST

McCLENNAN

AVE

BARNARDO

DUMBLE
AVE

RO
YA

L
DR

BLVD

RD

TH
E 

 K
IN

GS
W

AY

B
U

R
N

H
A

M
 ST

W
ALLIS

BLVD

FAIRM
O

UNT

RO
G

ERS  ST

WOLSELY  S
T

RD
LA

CI
DE

M

DR
RUOMRA

LANSDOWNE  ST   W

DR
NOISIVELET

HWY 7

KENNEDY RD

RI
VE

R 
RD

 S

DR

ERSKINE  AVE

RD
L

ACI
DE

M

G
EO

R
G

E

FAIRBAIRN  STLILY LAKE RD

ST S

AYLM
ER

  ST

AYLM
ER

 ST N

DRSLLIMUASS
AN

H
IG

H
 S

T

C
LO

N
SI

LL
A

TS

AIRAM

RD

M
O

NAG
HAN

LLIHREWOT

CUMBERLAND  AVE

DR
FLEMING

SANDFORD

SIR

AVEBORDEN

PA
R

K
ST N

HUNTER WST

R
EID

   ST

ST E

ST

HILLIARD

PARK  ST S

TELEVISIO
N  RD

G
EO

RG
E 

ST
 N

G
EO

R
G

E ST N

G
EO

R
G

E  ST N

LANSDOWNE  ST   W

RD

McDONNEL  ST

R
U

B
ID

G
E     ST

HUNTER

LANSDOWNE  ST  E

W
AT

ER
 S

T

PARKHILL RD W

PARKHILL RD E

PARKHILL RD W
AIRPO

RT RD

BREALEY  DR

BREALEY  DR

CRAWFORD  DR

JOHNSTON  DR

ASHBURNHAM
  DR

ASHBURNHAM
  DR

UNIVERSITY  RD

A
R

M
O

U
R

  R
D

CHEMONG  RD

ARM
O

UR  RD

BENSFO
RT RD

M
O

NAG
HAN  RD

W
AT

ER
  S

T

W
AT

ER
  S

T
FAIRBAIRN  ST

CHARLOTTE  ST

W
ATER

  ST

SHERBROOKE  ST

SHERBROOKE  ST

R
EID

  ST

TH
E 

PA
RKW

AY

TH
E 

QU
EE

NS
W

AY

YA
WK

RA
PEHT

EVA

WOODLAND

AVE

CARNEG
IE

CLO
NSIL

LA
  A

VE

McDONNEL   ST

RE
ID

 S
T

TS
RETA

W

HILLIARD ST

FLEMING COLLEGE WAY

AIRPO
RT RD

CHARLOTTE  ST

CRAWFORD  DR

PIONEER  RD

CRTASPEN
CRTHICKORY

CRES

VILLAGE

YA
W

NE
MS

NI
K

M
U

S
E

U
M

 D
R

KROGH R
D

RIVERVIEW
  PL

RD
EDISKCOL

NOTNIRB

CIR
RESIDENCE

EN
G

LE
BU

RN
BL

VD

WAY

TE
R

R
Y

S
TE

V
E

VILLAG
E C

R
ES

S
P

U
R

W
AY

RD
KNABTSEW

W
Y

GROOM
BRIDGE

DR

P
L

AVE
BEN

SO
N


	IPSTR23-004 - Modifications to Transit Service and 2023 Operating Budget Considerations.pdf
	Purpose 
	Recommendation 
	Budget and Financial Implications 
	Background 
	2022 Transit Recovery Challenges and Customer Concerns 
	Peterborough Transit Liaison Committee Update 
	Short-term Wins 
	Discontinuation of On-Demand Service 
	Mid-term Improvements 
	Options to Address 2023 Operating Budget Shortfall 
	Input from Peterborough Environmental Advisory Committee 

	Summary 

	IPSTR23-004 - Appendix A RegularRoutes_Transit_Tabloid_Sept2023.pdf

