
 

 

To: Members of the Accessibility Advisory Committee 

From: Sadie Norrad, Accessibility and Communication Specialist 

Meeting Date: January 9, 2019 

Subject: Report AAC19-006 
HotSpot Parking App 

Purpose 

A report to introduce a presentation from the Parking Operations Supervisor, 
Infrastructure and Planning Services with the City of Peterborough. 

Recommendation 

That the Accessibility Advisory Committee (AAC) approve the recommendation outlined 
in Report AAC19-006 dated January 9, 2019, of the Accessibility and Communication 
Specialist as follows: 

That a presentation from the Parking Operations Supervisor, Infrastructure and Planning 
Services on the HotSpot Parking App be received for information. 

Budget and Financial Implications 

There are no budgetary or financial implications associated with the recommendation.  
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Background 

Metered/pay-and-display parking for accessible parking spaces has been identified as a 
barrier in previous AAC meetings. The City of Peterborough is making metered/pay-and-
display parking more convenient with the HotSpot’s pay-by-phone parking solution.  

HotSpot, a Canadian tech company, provides an affordable pay-for-membership mobile 
app that offers users convenient parking solutions including: 

 Access to all metered/pay-and-display parking in Peterborough 

 Notification when their paid time is close to expiring 

 The option to add more time up to the maximum for the space 

 The option to cancel their parking session early and be refunded for any unused 
time 

 Consistent service throughout the City of Peterborough and Trent University 
campuses. 

Submitted by, 

Sadie Norrad 
Accessibility and Communication Specialist  

Contact Name: 

Sadie Norrad 

Accessibility and Communication Specialist  
Phone: 705-705-742-7777, extension 1785 
Toll Free: 1-855-738-3755 
Fax: 705-876-4607 
E-mail: snorrad@peterborough.ca 
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