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Museum Performance 

Accommodation  
Objective 

 

 
Key Performance Indicator 

2015 

1 Visitor Experience 1,806 children enriched their education through 71 curriculum-
linked programs; 816 children were subsidized 

 
12,510 patrons engaged in 287 events; 29 events were free, 
family drop-ins 

 
13,896 visitors experienced the exhibition galleries during 
2,542 open hours 
 

2 Preservation of 
Collections 

10,368 database records were created, updated or enriched 
  

160 artifacts were cleaned and housed for storage 
 

3 Access to 
Collections 

872 external researchers received one-on-one assistance 
 

494 artifacts were interpreted through 49 long-term display 
cases, 10 temporary gallery exhibitions and 2 displays 
 

4 Fleming College 
Partnership 

79 heritage professionals-in-training were mentored while 
working with 123 artifacts 
 

5 Community 
Relations 

124 patrons enjoyed 2 theatre performances 
 

5,153 patrons viewed 28 international film screenings 
 
135 volunteers gave 3,831.5 hours of unpaid service 
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